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This warranty specified below applies to battery storage solutions supplied by ECCO to the consumer 

through authorized resellers. All batteries will need to hold a serial number and correct branding. 

The logo and serial number cannot be tampered with else will be deemed void of warranty. 

 

ECCO gel Battery holds a warranty during the first period of 3 (three) months from the date of 

purchase. The warranty ensures that the Battery: 

 

a. Is in good working order and free of defects in material and workmanship under normal use 

and service conditions and in terms of correct application 

b. Is suitable for the purpose the Battery is generally intended and which is for leisure 

application (ie. Marine batteries, caravan batteries, portable television batteries and solar 

batteries) This Battery is not suitable for applications of deep cycle use such as in scrubbers, 

sweepers, golf carts.  

c.  Will be usable and durable for a reasonable period.  

 

DISCLAIMER: 

Premature damage to the battery due to improper use is not covered by the manufacturer warranty. 

It must be noted that lead acid, AGM and gel batteries are not ideally suited for frequent, long, and 

deep discharges as currently experienced with load shedding. These types of batteries require a 

minimum of 48-72 hours of uninterrupted charging after each discharge to ensure they perform as 

specified. Load shedding directly reduces the capacity, performance and life span of these batteries 

which are beyond the manufacturers control. 

 

Due to the current and continuous load shedding, these cycles can be depleted between 3 to 6 

months. Once these charge cycles are depleted, the battery will have reached its “end of life” and 

will need to be replaced immediately. 

 

Battery Warranty Disclaimer: 

Due to excessive load shedding this battery carries a limited warranty of 7 days only.  

It is designed to perform as specified. The lifespan of this battery is pre-determined by the amount 

of charge and discharge cycles it will undergo over a period. These cycles are considered normal 

“wear and tear” and are not covered by the manufacturer warranty policy.  

Regular charging / discharging cycles will have a direct impact on the performance and or running 

time of this battery. Please charge for 48 hours prior to use. 
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Tips on how to get the best from your ECCO battery: 

a. Protect the battery from direct sunlight although it will work well in a wide 

temperature range (-20 to 60 degrees C). 

b. Avoid using ECCO in damp or wet conditions but if you do need to use it in these 

conditions consider using and all-weather enclosure (not included in package). 

c. Observe the correct polarity otherwise permanent damage could be caused - the 

battery casing is marked with + and -. 

d. NOTE - Do not mix new ECCO  batteries with old batteries.  

 

Disposal 

Disposal of a used or damaged ECCO battery must be done at a certified recycling location.  

 

ECCO Battery Safety and Product Limitations 

 

1. Keep out of reach of children and pets 

2. Do not under any circumstances disassemble this battery 

3. Do not immerse the battery in liquid 

4. Do not use the battery with damaged cables or terminals.  

5. This battery is not designed for cranking and starter applications 

6. Do not expose the battery to fire or rush or puncture its casing 

 

 

 

 


